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MAHATMA GANDHI STATE INSTITUTE OF PUBLIC ADMINISTRATION, PUNJAB

Quality Policy

Mahatma Gandhi State Institute of Public Administration, Punjab commits itself
to contributing towards good governance, human resource development and socio-
economic development of the State of Punjab through skill development by provision of
training; promoting research; undertaking evaluation studies; creating and maintaining
knowledge resource centre and state-of-the-art infrastructure for education, research

and training in the field of Public Administration and allied subjects.

The Institute endeavours to enhance the competence of human resources of the
State through up-gradation of knowledge and skills. The Institute commits to adhere to
the State and Central Government policies, guidelines and programmes and comply with

the requirements of Quality Management System standards.

The Institute strives to achieve excellence in all its activities by continual
improvement in the effectiveness of quality management systems, utilizing efficiencies

of information technology, and fulfilling needs and expectations of all the stakeholders.
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